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UN SI]PPLIER CODE OF CONDUCT

A. United Nations Charter: The values enshrined in the United Nations (LJN) Charter. respect fi:r fundanental hunran rights.

sociai justice and human dignitl " and respect for the equal rights of men and women. sen e as overarching values to which suppliers

of goods and services to the UN 1 are expected to adhere.

B. Global Compact The Global Compact is a voluntarv international corporate citizenslrip network initiated to suppod
the participation ofboth the private sector and other social actors to advance responsible corporate citizenship and
universal social and environmental principles to meet the cl-rallenges crf globalization. lhe UN strongly encoumges
all suppliers to actively participate in the Global Compact" And to that end, this Code of Conduct has been developed
with recognition of the importance of the ten principles of the UN Global Compact, and is viewed as an important
means of integrating the Compact's principles into the operations of the UN. The Code of Condr"rct addresses the
issues included in the Compact in the areas of human rights. labour. environment and anti-corruption and
interpretation of the Code should be undertaken in a manner consistent with the Global Compact. Suppliers
interested in supporting the Global Cornpact and obtaining more infonnation on the ten principles, can visit the Global
Cornpactwebsiteat , , , .

C. The United Nations Guiding Principles on Business and Human Rights (UNGPs): In order to respect human
rights. all businesses shouid exercise human rights due diligence to identifi, prevent, mitigate, remediate. and account
for how they address actual and potential adverse human rights impacts in their orvn operations, in their sLrpply chain
andintheirotherbusinessrelationships. TheUNGPsprovidesguidanceonthedutiesandresponsibilitiesofbusinesses
in respecting human rights and to ensure access to an effective remedy for individuals and groups affbcted by such
activities. The UN strongly encourages all suppliers to meet their responsibility to respect and embed the UNGPs in
their corporate policies and practices. interpretation of this Code of Conduct shouid be undertaken in a manner
consistent with the UNGPs.2

D. [nternational Latrour Conventions and R.ecommendations: The Intemational Labour Standards (i.e.,
Conventions, Protocols and Recommendations) are legal instruments established by the tripartite constituents
(governments, ernployers and workers) of the UN specialized agency. the International Labour Organization (lLO).
which set out basic principles and rights at w'ork. These standards have served as the fbundation on vi,hich much of'this
Code of Conduct is based. It is the UN's expectation that any supplier providing products or services to the t N wili.
in addition to the values ofthe UN Charter, adhere 1o the principles conoerning International Labour Standards (ILS).
The ILO lras developed and adopted guidance on specific topics, including fair recruitment, which provide a
cornprehensive approach to realizing the II-S. Further infonnation on the ILS and the ILO gLridance is surnmarized

below in paragraphs 6-13"3

l. Scope of Application:
The provisions of this Code of Conduct set forlh the UN's expectations for all suppliers that are registered with the
LI\{ orwith rvhom itdoes business. The LlNexpectsthatthese principles applyto suppliers and their employees. parent.

subsidiary or affiliate entities, and subcontractors. The UN expects suppliers to ensure that this Code of Conduct is
communicated to their employees, parent. subsidiary and affiliated entities as weil as any subcontractors, and that it is
done in the iocal language and in a manner that is understood by all.

lln this Cotle of Conduct, "UN'shall refbr to the UN Secretariat, Pmgrarnmes and Frurds of the UN. Specialised Agenciss olthe LIN and all
other entities belonging to the UN system. that have adopted this Code of Conduct through the FIigh Level Cornmittee on l\{anagenent -
Procurement Nehvork,
2'Ihe UN Guiding Principles on Busiress and tluman Rights (201 I ) can be accessed a1:

https://r.r.rv*'.ohchr.org/documentslpublications/guidingprinciplesbusinesshr_en.pcll
3The tirll texts ofthe ILO Conventiorx and Recommendations can be accessed at: http://wwr.v.ilo.org/giobaUstandarclsllalg--eniindex.htm
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ln order fbr a supplier to be registered as a l.lN supplier or to do business withthe UN, the supplier is required to read

and acknowledge that this Code of Conduct provides the minimum standards expected of UN Suppliers. In addition,

srppliers slrould note that certain provisiorx; of this Code of Conduct rvill be binding on the supplier in the event the

supplier is au,arded a contract by the t.lN pursuant to the tenns and conditions of any such conhact. Failure to cornpiy

with certain provisions may also prrclude supplierc from being eligible for a contract award, as reflected in the soiicitation

documents of one or more organizations in the UN. Prospective suppliers are invited to review the specific terms and

conditions of contracl and procurement policies of the organization(s) rvithin the UN with which they would like to
do business in order to ascetlain their current and future eligibilitv.

2. Human Rights Due Diligence
The {,IN expects its suppliers to support and respect the protection of internationally proclaimed human rights. and to
ensure that they are not complicit in human rights abuses.

This includes the expectation for suppiiers to implement the process of human rights due diligence as set out in the

UNGPs in order to identif,. address. monitor and communicate on the impacts they have on the enjoyment ofhuman
rights in their operations and throughout their supply chain.

3, Leverage
Consistent with the LhtrGPs, suppliers are expected to erercise any leverage they have over the conduct of other

entities in their supply chain for the improvement of liuman rights standards. Leverage is considered to exist where

the supplier has the ability to effect change, individualty or in collaboration u.ith others, in the practice of an entity.

4. Continuous Improvement:
'l'he provisions as set forth in this Code of Condilct provide the minimum standards expected of suppliers to the UN.

The UN e,\pects suppliers to strive to exceed both international and industry best practices. The UN also e,xpects

suppliers to exercise their leverage over their supply chain, encouraging and working with their orvn sr"ppliers and

subcontractors to ensure that they also strive to meet the principles of this Code of Conduct. Tlte UN rscognizes that

reaching some of the standards established in this Code of Conduct is a dynamic rather than static process and

encorlrages suppliers to continually improve their workplace conditions, their environmental policies and practices

and exercise leverage overtheir supply chainto do the same accordingly.

5, Managernent, Monitoring and Evaluation:
It is the expectation of the UN that its suppliers. at a minimun, have established clear goals tou'ard meeting the

standards set forth in this Code of Conduct. The UN expects that its suppliers will establish and maintain appropriate

ntanagement systems related to the content of this Code of CondLrct, and that they actively review, monitot and rnodi$
their management processes and business operations to ensure they align with the principles set forth in this Code

of Conduct. Supplier participants in the Global Compact are strongly encouraged to operationalize its principles and

to communicate their progress annually to stakehoiders.

Lahour:
6. Freedom of Assoeiation and Collective Bargaining: The UN expects its suppliers to recognize the freely-

exercised right of workers, rvithout distinction, to organize, further and defend their interests and to bargain

collectively, as weil as to protect those workem from any action or other form of discrimination related to the exercise of
their right to organize. to car'ry out trade union activities and to bargain collectively.4

7. Forced or Compulsory Labour: The {-iN expects its suppliers to prohibit forced or compulsory labour in all

its formsS and not engage in activities which increase the wrlnerability of workers to forced labour. In particular, it
expects its suppliers to engage in fair labour recruitment and promote fair labour recruitment practices in their
supply chain.

aThese principles are set out inihe ILO f,rndamental Conventions, No. 87, Freedoxt of Association and Protection of the Right to Organise,

] 948 and No. 98, Right to Organise aild Callective Bargaining, 1949.

5This principle is set out ir.r the lLO fundarnental crurventions, No. 29, Farced Labow, I930, its Protacol of 2Ai I ardNo. 105, ,A.bolition of F orced Labaur,

1957.
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E. fluman Trafticking; l'he {JN expects its suppliers to not engage in any activity reiated to humantralficking or
'which increases vulnerabiiit',, to human trafficking.6

9. Fair Labour Reeruitment:
T'he UN expects all strppliers to engage in fair Iaborir recruitrnent. The t"$i strongly encourages all suppliers to
incorporate and reflect the ILO General Principles ard Operational Guidelines fbr F'air Recndtment in tlieir
corporate policies and practices. The ILO Ceneral Principles and Operational Guidelines for Fair Recruitment and
Definition of, Recruitment Fees and Relaled Costs fonn a comprehensive approach to realizing fbir recruitment and
are intended to cor:er the recruitmerrt of all r,vorkers. including migrant workers, u4rether directly bv employers or
through intennediaries.T

Iti. Chitd Labour: The UN expects its suppliers not to emplolr: (a) children below 14 years of age or, ifhigher than
that age, the minimlrm age of employment pennitted by the law of the country or countries where the performance,
ir r,vhole or in part, of a contract takes place. or the age ofthe end of compulsory schoi:ling in thatcountry orcountries,
whichever is higher; and (b) persons under the age of 18 tor work tlrat, trv its rrature or the circnnrstances in which it is

can'ied out. is likety to harin the health" safety or morals of such persons.8

I l. Discrirninatinn: The UN expects its suppliers to ensure equality of oppoftunity and treatment in respect of
employment and occupation without discrimination on grounds of race. colour. sex, religion. political opinion.
national extraction or social origin and such other ground as may be recognized Lrnder the national law of the country

or countries w'here the performance, in whole or in part, of a contract takes place .9 The L,h,l expects its suppliers to
take all appropriare nleasures to ensure that neither themselves nor their parent. subsidiary, affiliate entities or their
subcontractors are erlgaged in any gender-basetl or other discriminatory employment practiees, including those relating
to recnritment, promoticn, training. re,muneration and benefits.

17" Wages, Working Hours and Other Conditions of Work: The LJN expects its sr"rppiiers to ensure the
payment of wages in legai tender, at regular intervals no longer than one month. in full and directly to the workers
concerned" Suppliers should keep an appropriate record of such i:ayments. Deductions fionr wages are permilted only
under conditions and to the extent prescribed Lry the applicable larv, regulations or collective agyeement, and suppliers
should infonri the workers concemed of such deductions at the time of each paynent. The wages, hours of work and
other conditions of ra,ark provided by suppliers should be not less favourable than the best ccttditions prevailing locally
(i"e., as containeci in: (i) collective agreements covering a substantial proportion of employen and workers; (ii)
arhitration awards; or (iii) applicable iaws or regulations), for work of the same character performed in the lrade or

industry concernecJ in the area rvhere work is carried out. 10.

13. Health and Safeg,: The L-llrl expects its supplien" to eflsure. so far as is reasonably pr:acticable. tlrat: (a) tlie
workplaces. nrachinelv, eqr-ripmenl and processes under their control are safe and without risk to heaith; (b) the chemical.
physical and biological substances and agents under their control are without risk ta health when the appropriate
measures of protection are taken: and (c) nhere necessar.v, adequate protective ciothing and protective equipment

are provi<led to prevent. so far as is reasonably practicable, risk ofaccidents or ofadverse effects to health. l I

uTh" 
dufloitioo of humar trafficking is set out io &e United Nations (Lt{) protocol to prevent, suppress and prmish trafficking in human

beings, especially women ard childreg zupplementing the UN Conveatiori against Transnational Oryanize.d Crime aud its Protocols
(2000).
lLO Gersral h'incifies and Operational Guidelines for Fair Recruitmert and Definition of Recruitment Fees and Related Cosa {2019) can be accs$$ed at:

https://www.ilo.orglwcmsp5/grorqdpublicl*ed3rotect/--protrd*.migrantldocuments/publicatiorlwcmsJ36T55.pdf
&Ihese principles me set out in fhe ILO fi.mdmental Conveations, No. 138, Miaimum Age, 1973 aad No. 182, Worst Forrns of Child
Labour, 1999 and ia &e UN Convention on the Rights of the Child
oTh"s" 

pnio"ipt*r a:e set out in the lLO fixrdmental Coavmtions, 1[o. I 0A, foual Rem?ffieration, /9.]Jand No, I I I , Diserimination @mployment and
Occupation), 1958.
rthese principles are set oW in ILO Coavsntions No. 95, Protection of Wages, 1949 and No. 94, Labour Clauses (Public Coatacts), 1949
and in a tumber of Conveations addressirrg working time (see : htS:i/wwwito.org/global/stadards/subjects-coveled-by-intersatio&l-
labour-standandslworkiugtime/lang-edindex"htrn).
I rThese 

principles re set out in the ILO Convertions, Reoommefldations aad Codes of hactice (see:
http:/irvrvw.ilop.relelobaUstandards/$ubiects-covered-by-intematio our- ar& a - health/lane--en/index.hun)
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14. Human Rights: 'I'he LN expects its suppliers to support and respect the protection of internationally

proclaimed human rights and to ensure that they are not complicit in human rights abuses. 12

15. Harassment, Harsh or Inhumane Treatment: The UN erpects its suppliers to create and uaintain an

enyironment that treats all ernployees with dignity and respect. The UN further expects that its suppliers. their parent.

subsidiary and affiliated entities as well as any subcontractors, will neither use or engage in, nor allow their employees

or other persons engagecl b-v-' them to use or engage in, any: threats of violence, verbal or psychological harassment

or abuse, andi'or sexual exploitation and abuse.

16. Prevention of Sexual Exploitation and Abuse
Sexual exploitation and abuse violate universally recognized international legal norms and standards and have always

been unacceptable behaviour and prohibited conduct tbr the lN. Prior to entering into agreements with the UN,
suppliers are informed olthe standards of conduct with respect to the prohibition of sexual exploitation andabuse.

expected by the UN. Such standards include, but are not lirnited to, the prohibition of:
( I ) engaging in any sexual activity with any person under the age of 18, regardless of an1, laws of majority or consent,

(2) exchanging any money, employment. goods, services, or other things of value, for sex, andror (3) engaging in any

sexual activity that is exploitive or degrading to any person. The UN expects its suppliers to take all appropriate

rteasures to prohibit their ernployees or other persons engaged by the suppliers, frorn engaging in sexual

exploitation and abuse. The UN also expects its suppliers to create and maintain an environment that prevents

sexual exploitation and abuse. I,Jnited Nations contracts will contain provisions concerning a supplier's obligation to
take appropriate measures to prevent sexual exploitation and abuse. The failure by a supplier to take preventive measures

against sexual exploitation or abuse, to investigate allegations thereof, or to take corrective action when sexual

exploitation or abuse has occurred. constitute grounds for termination of anyagreemenlwiththe UnitedNations.
Moreover, no harsh or inhumane treatment coercion or corporal punishment of any kind is tolerated, nor is there to
be the tl-rreat of any such treatment.

It. Mines: The LIN expects its suppiiers not to engage in the sale or manufactrre of anti-personnel mines or
compone.nts utilized in the manufacture of anti-personnelmines.

Enyironment:
18. Environmental: The UN expects its suppliers to have an efTective environmental policy and to comply with
existing legislation and regulations regarding the protecticn of the environment. Suppliers should wherever possible

support a precautionay approach to environmental matters, undertake initiatives to promote greater environmental

responsibility and encourage the diffusion of environmentally tiiendly tecirxologies implementing sound life-cycle
practices.
19. Chemical and Hazardous Materials: Chenrical and other materials posing a hazard if released to the

environment are to be identified and managed to ensure their safe irandling, movement, storage, recycling or reuse

and disposal.

20. Wastewater and Solid Waste: Wastewater and solid )vaste generated liom operations. industrial processes

and sanitation facilities ire to tre monitored, controlled and treated as required prior to discharge or disposal.

21. Air Emissions: Air emissions of volatile organic chemicals, aerosols, corr<lsives, particulates, ozone

depleting chemicals and combustion by-products generated from operations are to be characterized, monitored"

controlled and treated as required prior to discharge or disposal.

22. Minimize Waste, Maximize Recycling: Waste of all flpes, inciuding water and energy, are to be reduced or

eliminated at the source or by practices such as rlodiffing production, maintenance and faciliq processes. materials

substitution, conservation, recycling and re-using materials.

l2These principles are dcrived from ljniversal Decl;ration of Human Rights (lJDlIR) and are set out in the United Nations Global Conrpact
(see http:/,r,uvrnv.unglobalcompact.org/lssues,4rurnan_righs/i,ndex.hxnl)
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Ethical conduct:
?3. Corruption: The tjN expects its suppliers to adhere to the highest standaxds of moral and ethical conduot, to
respect local laws and not engage in any form of'corrupt practices, including but not liraited to extortion. fraud,
collusion" ohslruction or bribery.

24. Disclosure:
LN suppliers are expscted to tlisclose to the tiN an1, investigation, inquiry, administrative orjudicial procedure
initiated against them by a govemmental. administrative or regulatrory body regarding any olfunce or alleged r:tf,ence
of or in connection witlr the standards includecl in this Code.

25. Conflict of trnteresh IJN suppliers are expected to disclose to the LJN any situation that rnay appear as a
conllict of interest, anri disclose to the UN if any LJN official or professional under contract with the UN may have an
interest of any' kind in tlre supplier's business or any kind oleconomic ties with the supplier.

26. Cifts and Hospitality: The uN has a "zero tolerance" policy and drres not accept any type of gift or any of{br
of hospitality. The UN will not accept any invitations to sporting or cultural events, offers of holidays or other
recreational trips. transportation, or invitatians to lunches or dinners. The tjN expects its suppliers not to offer any
benefit such as tiee goods or serr'ices, employment or sales opportunity to a UN statl nremher in order to fhcilitate the
suppliers' business with theUN.

77. Post employment restrictions: Post-employment restrictions may appiy to UN staff in service and fr:rnrer
Llr{ statTmembers who participated in the procurement process, ilsuch persons had prior protbssional dealings with
suppliers. UN suppliers are expected to reliain from offering employment to aqr such person for a pericd of one year
fol lowing separation tiorn service.

Contacts:
Any questions related to this Code of Conduct ean be addressed to the High Level Committee on
Management - Procurement Network (HLCM-PI\r) at email: hlcmpn.secretariat@nndn.org
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